BAN DU THAO

BQ KHOA HQOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

S6:  /2021/TT-BKHCN Ha Noéi, ngay thang nam 2021

~ THONG TU ,

Quy dinh dinh mirc kinh t€ - ky thuat doi voi hoat dong tw van xay dung,
ap dung H¢ thong quan ly chat luwgng theo Tiéu chuin quoc gia TCVN ISO
9001:2015 vao hoat dong cta cac co quan, to chirc thudc hé¢ thong
hanh chinh nha nuwéc

Can cir Ludt Tiéu chudan va Quy chudn ky thudt sé 68/2006/QHI11 ngay 29
thang 6 nam 2006;

Can cit Nghi dinh s6 95/2017/NP-CP ngay 16 thang 8 nam 2017 cia
Chinh phit quy dinh chirc ndng, nhiém vu, quyén han va co cdu té chirc ciia Bé
Khoa hoc va Cong nghé,

Can cir Nghi dinh 60/2021/ND-CP ngay 21 thang 6 nam 2021 cua Chinh
phii quy dinh co ché tw chii ciia don vi sw nghiép céng ldp;

Quyét dinh s6 19/2014/0P-TTg ngay 05/3/2014 ciia Thii twéng Chinh phii
vé viéc dp dung Hé thong quan 1y chat heong theo Tiéu chudn quéc gia TCVN
ISO 9001:2008 vao hoat dong ciia cdc co quan, té chirc thudc hé thong hanh
chinh nha nuoc;

Thiee hién Quyét dinh 2099/0D-TTg ngay 27 thang 12 nam 2017 cia
Chinh phii vé viéc ban hanh Danh muc dich vu s nghiép cong sir dung ngdn
sach nha nuwoc thudc linh vue quan ly nha nuoc cua Bé Khoa hoc va Cong nghé;

Theo dé nghi ciia Tong cuc truéng Tong cuc Tiéu chudn Do heong Chat
lieong va Vu truong Vu Phdp ché;

B¢ truong Bo Khoa hoc va Cong nghé ban hanh Thong tw quy dinh dinh
mikc kinh té - ky thudt doéi véi hoat déng tw van xdy dung, dp dung Hé thong
quan Iy chat lwong theo Tiéu chudan quéc gia TCVN ISO 9001:2015 vao hoat
dong cua cac co quan, 16 chirc thudc hé théng hanh chinh nha nuoc.

Diéu 1. Ban hanh kém theo Thong tu nay dinh mic kinh té - k¥ thuat hoat
dong tu van xay dung, ap dung H¢ thong quan ly chat lugng theo Ti€u chuan
quoc gia TCVN ISO 9001:2015 vao hoat dong ctuia cac co quan, to chuc thude
hé thong hanh chinh nha nudéec.

Piéu 2. Pham vi diéu chinh va déi twong ap dung

- Pham vi dieu chinh: Thong tu nay quy dinh dinh mic kinh t¢ - k§ thuat
murc hao phi can thiét vé lao dong cong nghé, thiét bi, dung cu va vat liéu dé

hoan thanh mot budc cong viée hodc toan bo cong viee theo quy trinh tu van xay
dung, ap dung Hé théng quan 1y chat luong theo Tiéu chuin qudc gia TCVN



ISO 9001:2015 vao hoat dong cuia cac co quan, td chtrc thudc hé théng hanh
chinh nha nudc phuc vu xay dung du toan va don gia cho hoat dong tu van xay
dung, ap dung Hé théng quan 1y chat lugng theo Tiéu chuan qudc gia TCVN
1SO 9001:2015.

- Péi tuwong 4p dung: Co quan, t6 chtc thudc hé thdng hanh chinh nha
nudc xay dung va ap dung Hé thong quan 1y chat lugng theo Ti€u chuan TCVN
ISO 9001:2015; céc t6 chirc cung cap dich vu tu van, chuyén gia tu véan doc lap
thuc hién hoat d(_)ng tu van xay dung Hé thdng quan 1y chat luong theo Tiéu
chuan qudc gia TCVN ISO 9001:2015 dbi voi cac co quan, to chic thudc hé
théng hanh chinh nha nudc; cic co quan quan Iy va cac t6 chirc, ca nhan lién
quan.

Piéu 3. T6 chirc thue hién

Pinh muc kinh té - k¥ thuat ban hanh kém theo Thong tu nay 1a muc t6i
da dé cac co quan, t6 chtc thudc hé théng hanh chinh nha nuéc & Trung wong,
cac tinh, thanh phé truc thudc Trung uong, cac to chure, ca nhan cung cap dich
vy tu van xay dung du toan, don gia cho hoat dong tu van xdy dung, ap dung Hé
théng quan ly chét luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 va
can ctr diéu kién, tinh hinh thyc té dé xay dung du toan va don gia nhung khong
vuot qua 30% so vé1 muc quy dinh tai Thong tu nay.

Truong hop Tiéu chuan qudc gia TCVN ISO 9001:2015 dugc soat xét,
thay doi, quy trinh thyc hién khong thay doi thi van &p dung theo dinh murc
thong tu nay.

Diéu 4. Diéu khoin thi hanh
- Thong tu nay co6 hiu luc tt ngay thang nam 2021.

- Céc B9, co quan ngang B9, co quan Trung wong, co quan thuoc Chinh
phu, Uy ban nhan dan cac tinh, thanh phd truc thudc Trung uong, cac to chirc tu
van va cac to chirc, ca nhan c6 lién quan chiu trach nhiém thi hanh Thong tu
nay.

- Trong qué trinh thuc hién, néu c6 kho khin vudéng mic, dé nghi cac co
quan, don vi phan 4nh vé Bo Khoa hoc va Cong nghé dé xem xét, giai quyét./.

Noi nhdn:

- Van phong Chinh phu (Vu KGVX, Phong Cong bao; BO TRUONG
Cong Thong tin dién tir Chinh phu); )
- Bo Tu phép (Cuc Kiém tra VBQPPL);

- Cac B9, co quan ngang B9, co quan thudc CP;

- Kiém toan Nha nuéc; Co quan TW cuia cac doan thé;

- UBND cac tinh, TP truc thuéc TW;

- Cac don vi truc thudéc B KHCN,;

- Cac Vuy, Cuc, Téng Cuc, Van phong B, Thanh tra B9;

- Cong thong tin dién tir Bo KHCN;

- Luu: VT, KH-TC, PC(ogb).



BO KHOA HQC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

Quy trinh va dinh mirc kinh té - k§ thuat dich vu s nghiép cong sir dung
ngin sach nha nuéc ddi véi hoat dong tw van xay dung, ap dung Hé thong
quan 1y chit lwong theo Tiéu chudn TCVN ISO 9001:2015 vao hoat dong
ciia cac co’ quan, to chirc thudc hé thong hanh chinh nha nuéc
(Ban hanh kém theo Théng tu 56 ...../TT-BKHCN ngdy thing ndm
cua Bo truong Bo Khoa hoc va Cong nghé)



PHAN I: THUYET MINH

Dinh muc kinh té - ky thuat vé hoat dong tu van xay dung, ap dung H¢
thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 vao
hoat dong cua cac co quan hanh chinh nha nuéc cap Bo, nganh la lu:()’ng tiéu hao
cac yéu t6 vé lao dong, vat tu va thiét bi dé hoan thanh noi dung cong viée tu
van xay dung, ap dung Hé théng quan 1y chat luong theo Tiéu chuan quéc gia
TCVN ISO 9001:2015 dat dugc céc tidu chi, tiéu chuan do co quan tham quyén
ban hanh.

1. Dinh mirc lao dong

- Pinh muc lao dong 1a mirc tiéu hao vé sirc lao dong can thiét ctia ngudi
lao dong theo chuyén mon, nghiép vu dé hoan thanh viéc tu van xay dung, ap
dung Hé thong quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO
9001:2015 trong hoat dong cua cac co quan hanh chinh nha nudc dat dugc céac
tiéu chi, tiéu chuan do co quan cc') tham quyén ban hanh.

- Pinh muc lao dong bao gdm dinh mic lao dong truc tlep va dlnh muc lao
dong gian tiép. Pinh mirc lao dong tryc tiép 1a thoi gian truc tiép tu vén, huo’ng
dan xdy dung va ap dung Hé théng quan 1y chét luong theo Tiéu chuan quoc gia
TCVN ISO 9001:2015 trong hoat dong cua cac co quan hanh chinh nha nudc.
Pinh mirc lao dong gian tiép 1a thoi gian lao dong cho hoat dong quan 1y, phuc
VUL

2. Dinh mikc thiét bi

- Dinh muc thiét b 1a thoi gian st dung thiét bi can thiét ddi voi timg loai
thiét bi dé hoan thanh viéc tu van xay dung, ap dung Hé théng quan 1y chat
luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 dat duoc cac tiéu chi,
tiéu chuan do co quan c6 tham quyén ban hanh.

- Dinh muc thiét bi chwa bao gdm thoi gian sir dung thiét bi cho cong tac
quan 1y, phuc vu cta lao dong gian tiép.

3. Dinh murc vit tw

- DBinh mirc vat tu 1a muc tiéu hao tung loai nguyén li€u, vat li¢u can thiét
dugc xac dinh theo chung loai, $6 luong dé hoan thanh viéc tu van xay dung, ap
dung Hé théng quan 1y chat lugng theo Tiéu chuan qudc gia TCVN ISO
9001:2015 dat duoc céc tiéu chi, tiéu chuan do co quan co tham quyén ban hanh.

- Pinh mic khau hao thiét bi va vat tu phu vu cho viéc tu van xay dung, ap
dung Hé théng quan 1y chat lugng theo Tiéu chuan qudc gia TCVN ISO
9001:2015 theo quy dinh tai Thong tu sb 45/2013/TT-BTC ngay 25/4/2013 cta
Bo Tai chinh va Thong tu sd 162/2014/TT-BTC ngay 06/11/2014 cua Bo Tai
chinh

- Dinh murc nay chua bao gdbm:



o Dinh muc vé dién chiéu sadng, nudc sinh hoat phuc vu cho qua trinh
tu van, huéng dan.
o binh mtrc nguyén, nhién li€u cho bdo tri, bdo dudng dinh ky thiét
bi.
o Dinh mic khau hao thiét bi va vat tu.

4. Phwong phdp xdy dung dinh mikc kinh té - kj thudt

- Phuong phap théng ké tong hop: Trén co sd sé liéu thong ké hang nam
hoic trong cac ky bao céo (03 nam lién tuc trude thoi diém xay dung dinh murc
kinh té-k¥ thuat) va dua vao kinh nghiém thuc té hodc cac thong sb so sanh dé
xay dung dinh mirc kinh té - k¥ thuat.

- Phuong phap phan tich, thuc nghiém: Trién khai cac hoat dong khéo sat,
thue nghiém theo dé cuong timg quy trinh, ndi dung cong viéc dé phan tich, tinh
toan ting yéu td cau thanh dinh mirc 4p dung cho cac cong viéc trong hoat dong
thong bao va hoi dap khong xac dinh duwoc qua phuong phap trén hodc xac dinh
dugc nhung chua chinh xac can kiém nghiém thyc té.

5. Ni dung ciia dinh mikc kinh té - ky thudt

Noi dung cua dinh mic kinh té - k¥ thuat dich vu sy nghiép cong sir dung
ngan sach nha nudc d6i v4i hoat dong tu van xay dung, ap dung Hé théng quan
Iy chat lugng theo Tiéu chuan TCVN ISO 9001:2015 vao hoat dong cuia cac co
quan, t6 chuc thudc hé théng hanh chinh nha nuéc dugc thuc hién theo Diéu 5
ctia Thong tu s6 21/2019/TT-BKHCN ngay 18/12/2019 cua Bo Khoa hoc va Cong
nghé.

PHAN II:

QUY TRINH THUC HIEN HOAT PONG TU VAN XAY DUNG, AP
DUNG HE THONG QUAN LY CHAT LUQNG THEO TIEU CHUAN
QUOC GIA TCVN IS0 9001:2015 VAO HOAT PONG CUA CAC CO
QUAN, TO CHUC THUQC HE THONG HANH CHINH NHA NUOC

Buéc 1: Chuin bi hoat dong tw van.

1. Tiép xuc ban dau:

To chuc tu Van chuyén gia tu van doc 1ap cung cap cho co quan cac thong
tin can thiét bao gom thong tin vé qua trinh va thu tuc tu van.

2. Xem xét kha niang tién hanh tu vén:

‘a) Trude khi tién hanh tu van, t6 chtc tu van, chuyén gia tu van doc 1ap tién
hanh xem xét cac thong tin lién quan dé bao dam:

- Thong tin vé co quan va Hé thong quan ly chat luong ding ky tu van 1a day
du dé c6 thé tién hanh cac hoat dong tu van;

- Moi khac biét trong cach hiéu gifta t6 chtrc tu van va co quan déu duoc giai

quyét;



- T6 chire tu van, chuyén gia tu van doc l1ap dap tmg quy dinh dé duoc thuc
hién hoat dong tu van;

- Pham vi ap dung cua H¢ thong quan ly chat luong, cac dia diém hoat dong
ctia co quan, thoi gian can thiét de hoan tat qua trinh tu van va moi yéu t6 khac
c6 anh huong dén hoat dong tu van phai dugc xem xét cu thé.

b) T chire tu vén, chuyén gia tu van doc 1ap xac dinh thoi gian can thiét dé
hoach dinh va hoan thanh cong viéc tu van. Thoi gian va co s¢ dé xac dinh mirc
thoi gian nay phai duoc luu hd so. Ngoai ra, to chtic tur van, chuyén gia tu van
ddc lap phai xem xét tdi cac khia canh sau:

- Quy mo va murc d phuc tap trong hoat dong cua co quan;

- Quy dinh luat phép lién quan;

- S6 dia diém va can nhic dén hoat dong theo nhiéu dja diém;

- Mtic d6 sin c¢6 cuia Hé thong quan 1y chat lugng trude day tai co quan.

3. Chuén bi tai liéu, van ban cho hoat dong tu van:

a) Dua vao yéu cau tu vén, t6 chirc tu van x4c dinh yéu cau ning lyc ciia céc
chuyén gia tryc tiép thuc hién viéc tu van. T6 chirc tu van phai bao dam:

- Vi¢c lya chon chuyén gia tu van duogc thuc hién can cir vao két qua xac
dinh ning lyc da duoc quy dinh trong cac chinh sach, thi tuc cua to chic tu van
va dam bao cac chuyén gia tu van di dugc cap thé theo quy dinh tai Thong tu s6
26/2014/TT-BKHCN;

- Cac tai liéu dao tao, cach thire dao tao cua chuyén gia tu van da duogc to
chtrc tu van xem xet, phé duyét;

- T6 chirc tu van cung cap cho co quan tén va cac thong tin vé qua trinh cong
tac, kinh nghiém hoat dong tu van Hé théng quan 1y chat lugng cta timg chuyén
gia tu van sé& thuc hién viéc tu van dé co quan xem x¢&t, chép thuan.

b) T6 chire tu van phai bdo dam moi nhiém vu chuyén gia tu van can thuc
hién dugc xac dinh rd va thong tin chinh thirc té1 co quan. Cac nhi€ém vu nay
bao gom:

- Péanh gia thuc trang quan 1y chat luong, thuc trang Hé thong quan 1y chét
lugng hién tai cua co quan;

- Giup co quan cin ct vao cac tha tuc hanh chinh lién quan dén t6 chirc, ca
nhan di dugc céng bd theo quy dinh ctia phap luat va mo hinh khung Hé thdng
quan 1y chat luong (néu c6) dé xac dinh linh vuc, pham vi 4p dung Hé thng
quan ly chat luong, bao dam toan bd hoat dong lién quan dén thuc hién thu tuc
hanh chinh cho t6 chite, c4 nhan duoc ap dung;

- Hoach dinh qua trinh xay dung Hé thong quéan 1y chét luong cho co quan;

- Huéng dan thanh lap Ban Chi dao xay dung Hé thong quan 1y chat luong
(goi tat 1a Ban Chi dao ISO);

- Tién hanh cac khoa ddo tao can thiét cho can bo, cong chiic clia co quan
bao gdm dao tao kién thire vé Hé thdng quan 1y chat lugng theo Tiéu chuan québc
gia TCVN I1SO 9001:2015, dio tao cach thic xay dung hé thng tai lidu, quy
trinh giai quyét cong viéc va dao tao chuyén gia danh gia noi bo;



- Huéng dan thuc té xay dung hé thong tai liéu, quy trinh giai quyét cong
viéc; hudng dan xay dung mo rong Hé théng quan 1y chat luong dap tmg yéu
cau quy dinh;

- Huéng dan co quan t6 chirc phd bién, huéng dan 4p dung hé thdng tai licu,
quy trinh giai quyét cong viéc cho toan b can bg, cong chuc trong pham vi xay
dung va ap dung H¢ thong quan ly chat lugng;

- Hudng dan thuc hién danh gia ndi bd, thuc hién hanh dong khic phuc, cai
tién Hé thong quan 1y chat luong ddi voi cac diém khong phu hop trong qua
trinh danh gid ndi bg; hoat dong xem xét ctia Lanh dao;

- Huéng dan cong bo, duy tri, cai tién, cap nhat Hé théng quan ly chat lugng.

Buwéc 2. Panh gia thuc trang va 1ap ké hoach tw van.

1. To chirc tu van, chuyén gia tu van doc lap tién hanh danh gia thuc trang
quan 1y chat luong va thuc trang Hé thong quan 1y chét luong dang duoc thuc
hién tai co quan. Két qua danh gia thuc trang phai dugc lap thanh van ban va
béo c4o tGi co quan dé 1am co sé xac dinh cac hoat dong tu van tiép theo.

2. Can ctr vao danh gia thyc trang va pham vi ap dung cua H¢ thong quan ly
chat lugng tai co quan, t6 churc tu van, chuyén gia tu van doc 1ap xay dung ké
hoach tong thé cho qua trinh tu van xay duyng Hé thong quan ly chat lugng. Ké
hoach nay lam r6 cac giai doan thuc hién; san pham, két qua can dat duoc; du
kién s6 ngay cong tu van; trach nhiém cua chuyén gia tu van va trach nhiém
phéi hop cta co quan. Ké hoach tu van phai duoc t6 chirc tu vin va co quan
thoa thuan, ky két.

3.Lap ké hoach va thong bao lich tu van:

a) T chirc tu van, chuyén gia tu van doc lap lap ké hoach tu van cho timg
giai doan lam viéc véi co quan, théa thuan véi co quan;

b) T6 chirc tu van, chuyén gia tu van doc lap can trao doi, thoa thuan véi co
quan dé thong nhat vé lich trinh tu van, nd1 dung cong viéc va thong béo chinh
thirc bang van ban cho co quan.

Buéc 3. Pao tao, tip huan.

T6 chirc tu van, chuyén gia tu van doc 1ap tién hanh cac khoa dio tao can
thiét vé xay dung, &p dung H¢ thong quan ly chat lugng cho cac co quan. Noi
dung dao tao, tap huan it nhat bao gom:

1. Pao tao kién thirc vé Hé thdng quan 1y chit lugng cho Ban chi dao 1SO va
toan thé can b, cong chtrc trong pham vi ap dung HE thong quén 1y chat lugng.

2. Pao tao cach thic xay dyung hé thdng tai lidu, quy trinh giai quyét cong
viéc cho Ban chi dao ISO, cac can b tham gia xay dung va cac can bd co lién
quan khac.

3. Pao tao chuyén gia danh gia noi bo Hé thdng quan 1y chat lugng.



4. Tuy theo tinh hinh thyc té sip xép thoi gian va nhan sy tham gia ddo tao
tai modi co quan, td chirc tu van, chuyén gia tu van doc 1ap co thé trao doi, théng
nhat phuong phap dao tao voi co quan nhu ddo tao trén 16p, dao tao tai vi tri
cong viéc, dao tao thuc hanh tai hién truong, bdo ddm tuan thu dﬁy du cac noi1
dung va thoi gian dao tao. Truong hop dao tao tai vi tri cong viéc hoac dao tao
thuc hanh tai hién truong, phai c6 xac nhan cua nguodi dao tao va nguodi duoc
dao tao trong mdi lan dao tao.

Buéc 4. Hwomg din thuc té xdy dung hé thong tai lidu, quy trinh gidi
quyét cong viéc.

1. Huéng dan co quan thanh 1ap Ban chi dao ISO (Trudng Ban chi dao I3
Lanh dao co quan); xay dyng chinh sach chat lugng, muc tiéu chat lugng, M6
hinh h¢ thong quan 1y chat lugng, quy trinh, thu tuc, h6 so va cac tai liéu theo
yéu cau cta Tiéu chuan qubc gia TCVN ISO 9001:2015, md hinh khung Hé
théng quan 1y chat luong va theo dung pham vi ap dung ctua Hé théng quan ly
chét luong da duoc xac dinh trong ké hoach.

2. Huong dan co quan cach dinh hudéng dé xac dinh vé cac muc ti€u can kiém
soat, qua trinh can ki€m soat bao gdm cac budc cong vi¢e, thoi gian trién khai
cong viéc, dia di€m thuc hién, trach nhiém lién quan va cach thuc trién khai.

Budéc 5. Hwéng din ap dung hé thong tai lidu, quy trinh gidi quyét cong
viéc cho toan by can bg, cong chirc trong pham vi xay dung va ap dung
HTQLCL.

1. Huong dan co quan ban hanh va kiém soat hé thong tai liéu, quy trinh giai
quyét cong viéc theo cic quy dinh cta Tiéu chuan qudc gia TCVN ISO
9001:2015;

2. Huéng din co quan t6 chirc phd bién, huéng dan 4p dung hé thng tai lidu,
quy trinh gidi quyét cong viéc cho toan by can bd, cong chirc trong pham vi xay
dung H¢ thong quan 1y chat lugng bao gom:

a) Pho bién, huéng dan dé cac can bo, cong chuc hiéu va thuc hién céc quy
dinh cua H¢ thong quan 1y chat luong da xay dung;

b) Bdo dam céac tai liéu can thiét cia Hé théng quan ly chét lugng co san tai
noi thuc hién cong viée;
©) Chuan bi cac nguodn luc cin thiét dé trién khai ap dung H¢ thong quan ly

chat lugng nhu cap file, tu hd so tai liéu, vian phong pham phuc vu viée sap xép,
cai tién viéc luu trit ho so, tai liéu;

d) Huong dan sip xép hd so, tai liéu, phuong tién lam viéc theo cac quy dinh
cua He thong quan ly chat lugng, trong d6 can cha ¥ viéc sap xép tai cac noi
truc tiép tiép xtic voi to chire, cong dan.

Buéc 6. Huwéng din thuc hién danh gia ndi bd, thwe hién hanh dong khic
phuc, cai tien HTQLCL.



1. Lua chon cac chuyén gia ,dénh gia noi1 ‘o(f) da qua dao tao, c6 du nang luc
thuc hién danh gid ndi bo Hé thong quan ly chat luong;

2. Lap chuong trinh danh gia ndi bd trong nam hodc mdt giai doan thich hop
va ké hoach chi tiét cho mdt cudc danh gia ndi bo;

3. Tién hanh danh gia ndi bd Hé thdng quan 1y chét luong;

4. Thyc hién hanh dong khic phuc va cai tién Hé thong quan 1y chit luong
d6i voi cac diém khong phu hop phét hién trong qua trinh danh gia ndi bo;

Buéc 7. Huéng din hoat dong xem xét ciia Lanh dao va hoan thién hé
thong quan ly chit lwong.

1. Lap ké hoach t6 chirc cudc hop xem xét ciia Lanh dao vé HTQLCL;

2. Chuén bi cac ndi dung bao céo;

3. Lap bién ban cudc hop xem xét.

Buéc 8. Huwong din cong bo, duy tri, cii tién, cAp nhat HTQLCL

1. Xac dinh mutrc d6 phu hop cua Hé théng quan 1y chat luong:

Sau khl co quan xay dung xong H¢ thong quan 1y chat luong va dua vao ap
dung, t6 chirc tu van, chuyén gia tu van doc 1ap cé trach nhiém “hudng dan co
quan danh gia xac dinh mic do phu hop ciia Hé thong quan 1y chéat luong so véi
yéu cau cta tiéu chuan theo dang linh vuc, pham vi 4p dung dd dugc xac dinh
trong ké hoach.

2. Khi dugc yéu cu, t6 chirc tu van, chuyén gia tu van doc 1ap hudng dan co
quan cong bd Hé thdng quan 1y chat luong phu hop Tiéu chuin qudc gia TCVN
1SO 9001:2015 theo Mau quy dinh tai Phy luc I ban hanh kém theo Quyét dinh
sO 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua Thu twéng Chinh phu vé ap
dung Hé théng quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO
9001:2015 vao hoat dong cuia cac co quan, t6 chirc thudc hé thong hanh chinh
nha nudec.

3. T6 chire tu van, chuyén gia tu van doc 1ap hudng dan co quan cach thirc dé
duy tri, cai tién, cip nhat cac thay doi cua van ban quy pham phap luat lién quan
dén hoat dong xur ly cong viéc vao H¢ thong quan ly chat lugng dé ap dung.

4. Khi dugc yéu cau, to chiic tu van, chuyén gia tu van doc 1ap to chure dao
tao, huéng dan thém cho co quan trong qué trinh 4p dung, duy tri, cai tién, cap
nhat thay ddi cta van ban quy pham phap luat lién quan dén hoat dong xu 1y
cong viéc vao Hé thong quan 1y chét luong dé ap dung.

(Cac ndi dung cua quy trinh néu trén dugc xay dung theo Thong tu
26/2014/TT-BKHCN ngay 10/10/2014 cua B Khoa hoc va Cong ngh¢ quy dinh
chi tiét thi hanh Quyét dinh 19/2014/Qb-TTg ngay 05/3/2014 va Quyet dinh
2249/Qb-TDBC ngay 04/12/2014 cua Tong cuc Tiéu chuan Po ludng Chat lugng
huéng dan thuc hién hoat dong tu van xdy dung HTQLCL TCVN ISO
9001:2008 ddi v&i co quan, t6 chirc thudc hé thong hanh chinh nha nudc).
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PHAN II1

PINH MUC KINH TE - KY THUAT DICH VU SU NGHIEP CONG SU
DUNG NGAN SACH NHA NUGC POI VOI HOAT PONG TU VAN XAY
DUNG, AP DUNG HE THONG QUAN LY CHAT LUQNG THEO TIEU
CHUAN TCVN ISO 9001:2015 VAO HOAT PONG CUA CAC CO QUAN,

I. Pinh mitc kinh té - ky thuit hoat dong tw van xdy dung, ap dung Hé
thong quan 1y chat lwong theo Tiéu chuin qudc gia TCVN ISO 9001:2015
vao hoat ddng ciia cdc co quan, to chirc thudc hé thong hanh chinh nha
nuéc cip Bo, nganh

1. Pinh mirc lao dong

* Pinh mirc lao ddng truc tiép

STT| Noidung cac buéce Nhén cong
cong viéc phai thuc S6 Vitri | Chire | Kinh | Trisb
hién lwgng danh | nghiém | mirc
nguwoi (nam) | (Gio)
thuc
hién
1 2 3 4 5 6 7
1 | Chuan bj hoat dong tu 01 Truong | Chuyén 6 16
van nhom gia
01 Thanh | Chuyén 3 16
Vién gia
2 | banh gia thyc trang va 01 Truong | Chuyén 6 48
1ap ké hoach tu van nhom gia
01 Thanh | Chuyén 3 48
Vién gia
3 |- DPao tao kién thuc vé 01 Truéng | Chuyén 6 40
Hé théng quan 1y chat nhom gia
luong, cach thic xay 01 Thanh | Chuyén 3 40
dung hé thong tai liéu, Vién gia
quy trinh gidi quyét
cong viéc
- Pao tao chuyén gia
danh gia ndi1 bd
4 | Huéng dan thyc té xay | 01 Truéng | Chuyén 6 120
dung hé thong tai liéu, nhom gia
quy trinh giai quyét| 01 Thanh | Chuyén 3 120
cong viéc. Vién gia
5 | Huéng dan 4p dung hé 01 Truéng | Chuyén 6 80
théng tai liéu, quy trinh nhom gia
giai quyét cong viée cho 01 Thanh | Chuyén 3 80
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toan by can by, cong Vién gia
chtrc trong pham vi xay
dung va 4ap dung
HTQLCL

6 |Huéng dan thyc hién| 01 Truong | Chuyén 6 48
danh gia ndi bg, thuc nhom gia
hién hanh dong khic| 01 Thanh | Chuyén 3 48
phuc, cai tién vién gia
HTQLCL.

7 | Huéng dan hoat dong 01 Truéng | Chuyén 6 16
xem xét cua Lanh dao nhom gia
va hoan thién hé théng
quan 1y chat lugng

8 | Hudng dan cong b, 01 Truéng | Chuyén 6 16
duy tri, cai tién, cap nhom gia
nhat HTQLCL 01 Thanh | Chuyén 3 16

vién gia

* Pinh mirc lao dong gian tiép thue hién cic ndi dung cong viéc néu trén:
144 giy

2. Pinh mirc thiét bi

STT | NOoi dung cac bude Thiét bi sir dung
cong viéc Ténmay | Yéucaiuky | Ponvi | Trisd
thuit tinh mirc
(Gid)
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | May tinh Loai thong | Chiéc 32,0
van xach tay dung trén thi
truong
May in In den trang | Chiéc 0,5
laser kho A4
2 | Danh gia thuc trang va | May tinh Loai théng Chiéc 96,0
1ap ké hoach tu vén xach tay dung trén thi
truong
May in In den tréng Chiéc 0,5
laser kho A4
3 |- Pao tao kién thic vé | May tinh Loai thong Chiéc 40,00
Hé thong quan 1y chat | xach tay dung trén thi
lugng, cach thuc xay truong
dung hé thong tai liéu, | May chiéu | Cuongdd | Chiéc | 40,00
quy trinh gidi quyét chiéu sang >
cong vi¢e 2500
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- Bao tao chuyén gia Ansilumnent
danh gia ndi bo Béang chiéu | 100 inch Chiéc | 40,00
Bt trinh Thong dung | Chiéc | 40,00
chiéu trén thi truong
Bang viét | Thongdung | Chiéc | 40,00
hodc bang | trén thi truong
kep A0
4 | Hudng dan thuc té xay | May tinh Loai théng | Chiéc 240,00
dung hé thdng tai liéu, | xach tay dung trén thi
quy trinh giai quyét truong
cong viéc. May in In den trang | Chiéc 0,5
laser kho A4
5 | Huéng dan 4p dung hé | May tinh Loai thong | Chiéc 160,00
théng tai liéu, quy trinh | xach tay dung trén thi
giai quyét cong viéc truong
cho toan bd can bo, May in Inden trang | Chiéc 0,5
cong chuc trong pham | laser kho A4
vi xay dung va &p dung
HTQLCL
6 | Huéng dan thuc hién May tinh Loai thong Chiéc | 240,00
danh gia ndi bo, thuc xach tay dung trén thi
hién hanh dong khic trudng
phuc, cai tién May in Inden trang | Chiéc 0,5
HTQLCL. laser khd A4
7 | Huéng dan hoat dong | May tinh Loai thong | Chiéc | 16,00
xem xét cua Lanh dao | xach tay dung trén thi
va hoan thién hé théng truong
quan 1y chat luong May in In dentrang | Chiéc 0,3
laser kho A4
8 |Hudng dan cong bo, | May tinh Loai théng | Chiéc | 32,00
duy tri, cai tién, cap xach tay dung trén thi
nhat HTQLCL truong
May in In den trang | Chiéc 0,2
laser kho A4
3. Pinh mirc vat tw
STT | Noi dung cac budc cong Vit tu sir dung
viéc Tén vat | Quy cach | Don vi Tri s6
liéu tinh murc
1 2 3 4 5 6
1 | Chuan bj hoat dong tu van | Gidy in Ad TS 60
Muc in 01 Hdop 0,04
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laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép théng
dung trén
thi trudong
Panh gia thuc trang va 1ap | Giay in A4 To 60
ké hoach tu van Muc in 01 Héop 0,04
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,5
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Pao tao kién thuc vé H& | Giay A0 TS 20
théng quan 1y chat luong, | tring
cach thuc xay dung hé But da Loai Chiéc 05
thong tai liéu, quy trinh | viét théng
giai quyét cong viéc va bang dung trén
chuyén gia danh gia noi thi truong
bd Pin Loai Vién 02
dung thong
cho but | dung trén
trinh thi truong
chiéu
Tai ligu A4 Trang/Bo 160
cho hoc tai
Vién liéu/hoc
Vién
TUi Loai | Chicc/hoc| 01
duyng tai | thong Vvién
liéu dung trén
clear thi truong
bag
Batviét | Loai | Chiéc/hoc| 01
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théng vién
dung trén
thi trudong
Hudng dan thyc té xay Gidy in A4 TS 50
dung hé théng tai liéu, Muec in 01 Hop 0,033
quy trinh giai quyét cong | laser hop:1500
viéc. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Huéng dan ap dung hé Gidy in A4 TS 70
théng tai liéu, quy trinh Muyc in 01 Hop 0,047
giai quyét cong viéc cho | laser hop:1500
toan bd can bd, cong chirc to A4
trong pham vi xay dung S6 ghi A4 Quyén/ 0,1
va ap dung HTQLCL chép 120 trang
Bt ghi Loai Chiéc 0,3
chép théng
dung trén
thi truong
Huéng dan thyc hién danh | Gidy in Ad TS 40
gid nd1 bo, thuc hién hanh | Muc in 01 Hop 0,02
dong khic phuc, cai tién laser hop:1500
HTQLCL. to A4
S6 ghi Loai Quyén/ 0,5
chép thong 120 trang
dung trén
thi truong
But ghi Loai Chiéc 01
chép thong
dung trén
thi truong
Huéng dan hoat dong xem | Gidy in A4 To 20
x¢ét ciia Lanh dao va hoan | Muc in 01 Hop 0,013
thién hé théng quan 1y laser hop:1500
chat luong to Ad
S6 ghi Loai Quyén/ 0,05
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chép théng 120 trang
dung trén
thi trudong
BUt ghi Loai Chiéc 0,2
chép théng
dung trén
thi truong
8 | Huodng dan cong bo, duy | Gidy in Ad To 20
tri, cai tién, cap nhat Muc in 01 Hop 0,013
HTQLCL laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
BUt ghi Loai Chiéc 0,1
chép théng
dung trén
thi truong
9 Vat tu Can cu
tieu thuc té
hao, van
phong
pham
khac

Il. Dinh mirc kinh té - ki thuat hoat dong tu van xay dung, ap dung Hé
thong quan ly chat lugng theo Tiéu chuin quoc gia TCVN ISO 9001:2015
vao hoat dong ciaa cac co quan, t6 chirc thuoc hé thong hanh chinh nha

nuéce cip Tong cuc, Cuc trwe thude Bo va twong dwong

1. Pinh murc lao dong
* Pinh mirc lao dong trurc tiep

STT | Noi dung cac buwéc Nhén cong
cong viéc phai thue S6 Vi tri Chirc Kinh | Trisé
hién lwgng danh | nghiém | mirc
nguoi (nam) | (Gio)
thuc
hién
1 2 3 4 6 7
1 | Chuan bj hoat dong tu 01 Truéng | Chuyén 5 16
van nhém gia
01 Thanh | Chuyén 2 16
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Vién gia
2 | banh gia thuc trang va 01 Truéng | Chuyén 5 40
1ap ké hoach tu vén nhom gia
01 Thanh | Chuyén 2 40
Vién gia
3 |- Pao tao kién thuc vé 01 Truong | Chuyén 5 40
Hé théng quan 1y chét nhom gia
lrong, cach thurc xay 01 Thanh | Chuyén 2 40
dung hé théng tai liéu, vién gia
quy trinh giai quyét
cong viéc
- Pao tao chuyén gia
danh gia nd1 bo
4 | Huéng dan thyc té xay | 01 Truong | Chuyén 5 96
dung hé théng tai liéu, nhom gia
quy trinh giai quyét| 01 Thanh | Chuyén 2 96
cong viéc. Vién gia
5 | Hudng dan ap dung hé 01 Truong | Chuyén 5 40
théng tai lidu, quy nhom gia
trinh giai quyét cong 01 Thanh | Chuyén 2 40
viéc cho toan bd can vién gia
bd, cong chic trong
pham vi xay dung va
ap dung HTQLCL
6 | Hudng dan thuc hién 01 Truéng | Chuyén 5 32
danh gia ndi b, thuc nhom gia
hién hanh dong khic| 01 Thanh | Chuyén 2 32
phuc, cai tién Vién gia
HTQLCL.
7 | Huéng dan hoat dong 01 Truong | Chuyén 5 16
xem x¢t cua Lanh dao nhém gia
va hoan thién hé théng
quan 1y chat luong
8 | Hudng dan cong b, 01 Truong | Chuyén 5 16
duy tri, cai tién, cap nhom gia
nhat HTQLCL 01 Thanh | Chuyén 2 16
Vién gia

* Pinh mirc lao dong gian tiép thwe hién cic ndi dung cong viéc néu trén:
112 gio

2. Pinh mirc thiét bj

|STT| Noi dung cic buéc | Thiét bi sir dung
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cong viéc Ténmay | Yéucauky | Ponvi | Triso
thuit tinh mirc
(Gio)
2 3 4 5 6
Chuan bj hoat dong tu | May tinh Loai thong | Chiéc 32,0
van xach tay dung trén thi
truong
May in In den trang | Chiéc 0,5
laser kho A4
Panh gia thuc trang va | May tinh Loai théng | Chiéc 80,0
1ap ké hoach tu van xach tay dung trén thi
truong
May in In den trang | Chiéc 0,5
laser kho A4
- Pao tao kién thuc vé | May tinh Loai thong | Chiéc | 40,00
Hé théng quan 1y chét | xach tay dung trén thi
luong, cach thic xay truong
duyng hé thong tai liéu, | May chiéu | Cuongdd | Chiéc | 40,00
quy trinh giai quyét chiéu sang >
cong viéc 2500
- Bao tao chuyén gia Ansilumnent
danh gia noi bo Bang chiéu | 100inch | Chiéc | 40,00
But trinh Thong dung | Chiéc | 40,00
chiéu trén thi
truong
Bang viét | Thong dung | Chiéc | 40,00
hodc bang trén thi
kep A0 truong
Hudng dan thuc té xay | May tinh Loai thong | Chiéc | 192,00
dung hé thong tai liéu, | xach tay dung trén thi
quy trinh giai quyét truong
cong viéc. May in In den trang | Chiéc 0,5
laser kho A4
Hudng dan ap dung hé | May tinh Loai théng | Chiéc | 80,00
thong tai liéu, quy trinh | xach tay dung trén thi
giai quyét cong viéc truong
cho toan bo can bo, May in In den trang | Chiéc 0,5
cong chuc trong pham | laser kho A4
vi xay dung va ap dung
HTQLCL
Hudng dan thuc hién May tinh Loai thong | Chiéc 64,00
danh gia n6i bo, thuc xach tay dung trén thi
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hién hanh dong khac truong
phuc, cai tién May in In den trang | Chiéc 0,3
HTQLCL. laser khd A4
7 | Huéng dan hoat dong | May tinh Loai théng | Chiéc | 16,00
xem xét cua Lanh dao | Xach tay dung trén thi
va hoan thién hé théng truong
quan 1y chat luong May in In den trang | Chiéc 0,2
laser kho A4
8 | Hudng dan cong b, May tinh Loai théng | Chiéc | 32,00
duy tri, cai tién, cap xach tay dung trén thi
nhat HTQLCL truong
May in In den trrfmg Chiéc 0,2
laser kho A4
3. Pinh mirc vat tw
STT Noi dung cac buéc Vit tu st dung
cong viéc Tén vat | Quy cach | Don vi Tri s6
liéu tinh murc
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | Gidy in A4 TS 50
van Muc in 1 Hop 0,033
laser hop: 1500
to A4
S6 ghi Loai Quyén/ 0,05
chép thdng 120 trang
dung trén
thi truong
Bat ghi Loai Chiéc 0,2
chép thdng
dung trén
thi truong
2 | Panh gia thyc trang va | Gidy in A4 To 50
1ap ké hoach tu van Muc in 1 Hop 0,033
laser hop: 1500
to A4
S6 ghi Loai Quyén/ 0,5
chép thong 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi trudong
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Pao tao kién thirc vé Hé | Gidy trang A0 To 20
thng quan 1y chat But da viét Loai Chiéc 05
lugng, cach thirc xay bang thong
dung hé thong tai liéu, dung trén
quy trinh giai quyét thi truong
cong viéc va chuyén gia | Pin dung Loai Vién 02
danh gia ndi bo cho bat théng
trinh chiéu | dung trén
thi truong
Tai liéu A4 Trang/Bo 160
cho hoc tai
Vién liéu/hoc
Vién
Tui dung Loai | Chiéc/hoc| 01
tai licu thong vién
clear bag dung trén
thi truong
But viét Loai | Chiéc/hoc| 01
thong Vién
dung trén
thi truong
Hudng dan thyc té xay | Gidy in A4 TS 50
dung hé théng tai liu, | Muc in 1 Hop 0,033
quy trinh giai quyét laser hop:1500
cong viéc. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép thong
dung trén
thi truong
Hudng dan ap dung hé | Gidy in A4 TS 70
théng tai liéu, quy trinh | Myc in 1 Hop 0,047
giai quyét cong viée cho | laser hop: 1500
toan bd can bd, cong to A4
churc trong pham vi xay | S6 ghi A4 Quyén/ 0,1
dung va ap dung chép 120 trang
HTQLCL Bt ghi Loai Chiéc 0,3
chép théng
dung trén

thi trudong
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Huéng dan thyc hién | Gidy in Ad TS 50
danh gia ndi bo, thuc Muc in 1 Hop 0,033
hién hanh dong khéc laser hop:1500
phuc, cai tién HTQLCL. to A4
S6 ghi Loai Quyén/ 0,5
chép thdng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Huéng dan hoat dong | Gidy in A4 TS 20
xem xét cia Lanh dao Muc in 1 Hop 0,013
va hoan thién hé théng | laser hop:1500
quan 1y chat luong to Ad
S6 ghi Loai Quyén/ 0,05
chép thong 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép thong
dung trén
thi truong
Huéng dan cong bo, Gidy in A4 To 20
duy tri, cai tién, cap Muc in 1 Hop 0,013
nhat HTQLCL laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép thong 120 trang
dung trén
thi truong
But ghi Loai Chiéc 0,1
chép théng
dung trén
thi truong
Vit tu tiéu Can ctr
hao, van thuc té
phong

pham khéc
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111. Pinh mic kinh té - ki thuit hoat dong tw vin xdy dung, ap dung Hé
thong quén 1y chit lwong theo Tiéu chuin qudc gia TCVN ISO 9001:2015
vao hoat ddng ciia cdc co quan, to chirc thudc hé thong hanh chinh nha
nwée UBND cép tinh

1. Pinh mirc lao dong

* Pinh mirc lao ddng truc tiép

STT | Noidung cac buoéc Nhan cbng
cong viéc phai thuc S6 Vitri | Chite | Kinh | Trisb
hién lwgng danh | nghiém | mirc
nguwoi (nam) | (Gio)
thue
hién
1 2 3 4 5 6 7
1 | Chuan bj hoat dong tu 01 Truéng | Chuyén 5 16
van nhom gia
01 Thanh | Chuyén 2 16
Vién gia
2 | Banh gia thyc trang va 01 Truong | Chuyén 5 32
1ap ké hoach tu van nhom gia
01 Thanh | Chuyén 2 32
Vién gia
3 |- Pao tao kién thuc vé 01 Truong | Chuyén 5 40
Hé théng quan 1y chat nhom gia
lwong, cach thirc xay 01 Thanh | Chuyén 2 40
dung hé thong tai liéu, Vién gia
quy trinh giai quyét
cong viéc
- Pao tao chuyén gia
danh gia ndi1 bd
4 | Huéng dan thyc té xay | 01 Truéng | Chuyén 5 64
dung hé thong tai liéu, nhom gia
quy trinh giai quyét| 01 Thanh | Chuyén 2 64
cong viéc. Vién gia
5 | Hudng dan 4p dung hé 01 Truong | Chuyén 5 32
thdng tai liéu, quy trinh nhom gia
giai quyét cong viec| 01 Thanh | Chuyén 2 32
cho toan bd can bo, Vién gia
cong chuc trong pham
vi xay dung va ap dung
HTQLCL
6 |Hudng dan thuc hién 01 Truong | Chuyén 5 32
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danh gia ndi bo, thuc nhom gia
hién hanh dong khic| 01 Thanh | Chuyén 2 32
phuc, cai tién Vién gia
HTQLCL.

7 | Huéng dan hoat dong 01 Truong | Chuyén 5 08
xem xét cua Lanh dao nhém gia
va hoan thién hé théng
quan 1y chat lugng

8 | Hudng dan cong bd, 01 Truéng | Chuyén 5 08
duy tri, cai tién, cap nhém gia
nhat HTQLCL 01 Thanh | Chuyén 2 08

Vién gia

* Pinh mirc lao dong gian tiép thuc hién cic néi dung cong viéc néu trén: 88

gio

2. Pinh mirc thiét bi

STT | Noi dung cic buée Thiét bi sir dung
cong viéc Tén may Yéu cauky | Ponvi | Triso
thuat tinh murc
(Gio)
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | May tinh Loai thong | Chiéc | 32,0
van xach tay dung trén thi
truong
May in laser | Indentrang | Chiéc 0,5
kho A4
2 | Danh gia thuc trang va | May tinh Loai thong Chiéc 64,0
1ap ké hoach tu van xach tay dung trén thi
truong
May in laser | Indentrang | Chiéc 0,5
kho A4
3 |- Pao tao kién thuc vé | May tinh Loai thong | Chiéc | 40,00
Hé théng quan 1y chét | xach tay dung trén thi
luong, cach thic xay truong
dung hé thong tai liu, | May chiéu Cuong dd | Chiéc | 40,00
quy trinh giai quyét chiéu sang >
cong vi¢c 2500
- Bao tao chuyén gia Ansilumnent
danh gia noi bo Béng chiéu 100 inch Chiéc | 40,00
Bt trinh Thong dung | Chiéc | 40,00
chiéu trén thi truong
Bang viét Thong dung | Chiéc | 40,00
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hodc bang trén thi truong
kep A0
4 | Hudng dan thuc té xay | May tinh Loai thong | Chiéc | 128,00
dung hé théng tai liéu, | xach tay dung trén thi
quy trinh giai quyét truong
cong viéc. May in laser | Indentrang | Chiéc 0,5
kho A4
5 | Huéng dan 4p dung hé | May tinh Loai thong Chiéc | 64,00
théng tai liéu, quy trinh | xach tay dung trén thi
giai quyét cong viée truong
cho toan bd can bo, May in laser | Indentrang | Chiéc 0,3
cong chtrc trong pham kho A4
vi xay dung va &p dung
HTQLCL
6 |Hudng dan thuc hién | May tinh Loai thong | Chiéc | 64,00
danh gia ndi bo, thuc xach tay dung trén thi
hién hanh dong khéc truong
phuc, cai tién May in laser | Indentrang | Chiéc 0,2
HTQLCL. kho A4
7 | Huéng dan hoat dong | May tinh Loai thong Chiéc | 08,00
xem xét cua Lanh dao | Xach tay dung trén thi
va hoan thién hé thong trudng
quan 1y chat luong May in laser | Indentrang | Chiéc 0,2
kho A4
8 | Hudng dan cong bo, May tinh Loai thong Chiéc | 16,00
duy tri, cai tién, cap xach tay dung trén thi
nhat HTQLCL truong
May in laser | Indentrang | Chiéc 0,2
kho A4
3. Pinh mirc vat tw
STT | No¢i dung cac budc cong Vit tu sir dung
viée Tén vat | Quycach | Pon vi Tri s6
li€u tinh mirc
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | Gidy in A4 TS 50
van Muc in 1 Héop 0,033
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
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Bt ghi Loai Chiéc 0,2
chép théng
dung trén
thi trudong
Danh gia thuc trang va Gidy in A4 To 40
1ap ké hoach tu van Muc in 1 Hop 0,027
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,5
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Pao tao kién thuc vé Hé | Gidy trang A0 TS 20
thong quan 1y chat luong, | Butda viét |  Loai Chiéc 05
cach thurc xay dung hé bang théng
thong tai liéu, quy trinh dung trén
giai quyét cong viéc va thi truong
chuyén gia danh gid n¢i | Pin dung Loai Vién 02
bd cho bat théng
trinh chiéu | dung trén
thi truong
Tai li¢u A4 Trang/Bo 160
cho hoc tai
Vién liéu/hoc
Vién
Ti dung Loai Chiéc/hoc 01
tai liéu thong vién
clearbag | dung trén
thi truong
But viét Loai | Chiéc/hoc| 01
thong Vién
dung trén
thi truong
Huéng dan thyc té xay | Gidy in A4 TS 40
dung hé thong tai liu, | Muc in 1 Hop 0,027
quy trinh giai quyét cong | laser hop:1500
viéc. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
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dung trén
thi trudong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Huéng dan ap dung hé | Gidy in A4 TS 65
thong tai liéu, quy trinh | Myc in 1 Hop 0,043
giai quyét cong viéc cho | laser hop:1500
toan bd can bd, cong to A4
chuc trong pham vi xay | S6 ghi A4 Quyén/ 0,1
dung va ap dung chép 120 trang
HTQLCL Bt ghi Loai Chiéc 0,3
chép théng
dung trén
thi truong
Huéng dan thyc hién Gidy in A4 TS 40
danh gia ndi bo, thuc Muc in 1 Hop 0,027
hién hanh dong khic laser hop:1500
phuc, cai tién HTQLCL. to Ad
S6 ghi Loai Quyén/ 0,5
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Huéng dan hoat dong Gidy in A4 TS 20
xem xét cua Lanh dao va | Muc in 1 Héop 0,013
hoan thién hé thong quan | laser hop:1500
Iy chat lugng to Ad
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép thong
dung trén
thi truong
Huéng dan cong bo, duy | Gidy in A4 To 20
tri, cai tién, cap nhat Muc in 1 Hop 0,013
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HTQLCL laser hop:1500
to A4
S ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
BUt ghi Loai Chiéc 0,1
chép théng
dung trén
thi trudong
9 Vit tu tiéu Can ctr
hao, van thuc té
phong
pham khéc

IV. Pinh mitc kinh té - k§ thuét hoat dong tw van xay dung, ap dung Hé
thong quan 1y chat lwong theo Tiéu chuin quéc gia TCVN ISO 9001:2015
vao hoat ddng ciia cic co quan, to chirc thudc hé thong hanh chinh nha
nuéc UBND cap huyén, co' quan chuyén mén thuéc UBND cép tinh, co
quan nganh doc cap cuc déng tai dia phwong true thudc Bo, nganh

1. Dinh mirc lao dong

* Pinh mirc lao dong truc tiép

STT Noi dung cac budc Nhan cbng
cong viéc phai thuc S6 Vitri | Chire | Kinh | Trij s
hién lwgng danh | nghiém | mirc
nguoi (nam) | (Gio)
thuc
hi€én
1 2 3 4 5 6 7
1 | Chuan bi hoat dong tu 01 | Truéng | Chuyén 5 08
van nhom gia
01 Thanh | Chuyén 2 08
Vién gia
2 | PBanh gia thyc trang va 01 Truong | Chuyén 5 24
1ap ké hoach tu vén nhom gia
01 Thanh | Chuyén 2 24
Vién gia
3 |- Pao tao kién thuc vé| 01 | Truong | Chuyén 5 40
Hé théng quan 1y chat nhom gia
lugng, cach thuc xay
dung hé thong tai liéu,
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quy trinh giai quyét cong
viéc

- Pao tao chuyén gia
danh gia nd1 bo

4 |Huéng dan thuc té xay | 01 | Truong | Chuyén 5 64
dung hé thong tai liéu, nhom gia
quy trinh giai quyét cong | 01 Thanh | Chuyén 2 64
viéc. Vién gia

5 |Huodng dan ap dung hé 01 Trudéng | Chuyén 5 24
théng tai liéu, quy trinh nhém gia
giai quyét cong viéc cho 01 Thanh | Chuyén 2 24
toan by can b, cong Vién gia

chuc trong pham vi xay
dung va ap dung

HTQLCL

6 |Hudng dan thyc hién 01 Trudéng | Chuyén 5 24
danh gia ndi bg, thuc nhom gia
hién hanh dong khiac| 01 Thanh | Chuyén 2 24
phuc, cai tién HTQLCL. vién gia

7 | Huéng dan hoat dong 01 Truong | Chuyén 5 08
xem xét cua Lanh dao va nhém gia

hoan thién h¢ thong quan
1y chat lugng

8 | Hudng dan cong bo, duy 01 Thanh | Chuyén 2 16
tri, cai tién, cap nhat Vién gia
HTQLCL

* Pinh mirc lao dong gian tiép thuwc hién cic ndi dung cong viéc néu trén: 64
gio
2. Pinh mirc thiét bj

STT | NOoi dung cac bude Thiét bi sir dung
cong viée Ténmay | Yéucauky | Ponvi | Triso
thuat tinh murc
(Gid)
1 2 3 4 5 6
1 | Chuan bi hoatdong tu | Maytinh | Loaithéong | Chiéc 16,0
van xach tay dung trén thi
truong
May in In den trang | Chiéc 0,3
laser kho A4
2 | Banh gia thuc trang va | May tinh Loai thong Chiéc 48,0
1ap ké hoach tu van xach tay dung trén thi
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truong
May in In den trang | Chiéc 0,3
laser kho A4
- Pao tao kién thuc vé | May tinh Loai thong Chiéc 40,00
Hé théng quan 1y chét | xach tay dung trén thi
lugng, cach thuc xay truong
dung hé thoéng tai liéu, | May chiéu | Cudongdd | Chiéc | 40,00
quy trinh gidi quyét chiéu sang >
cong viéc 2500
- Bao tao chuyén gia Ansilumnent
danh gia ndi bo Bang 100 inch Chiéc 40,00
chiéu
Battrinh | Thongdung | Chiéc | 40,00
chiéu trén thi truong
Bang viét | Théng dung | Chiéc 40,00
hodc bang | trén thi trudong
kep A0
Hudng dan thuc té xay | May tinh Loai thong | Chiéc | 128,00
dyng hé thong tai lidu, | xach tay dung trén thi
quy trinh giai quyét truong
cong viéc. May in In den tréng Chiéc 0,3
laser kho A4
Huéng dan 4p dung hé | May tinh Loai thong | Chiéc | 48,00
thong tai liéu, quy trinh | xach tay dung trén thi
giai quyét cong viée truong
cho toan bo can bo, May in In den trang | Chiéc 0,2
cong chtrc trong pham | laser kho A4
vi xay dung va &p dung
HTQLCL
Huéng dan thyc hién | May tinh Loai thong | Chiéc | 48,00
danh gia ndi bo, thuc xach tay dung trén thi
hién hanh dong khéc truong
phuc, cai tién May in In den trang | Chiéc 0,2
HTQLCL. laser khd A4
Huéng dan hoat dong | May tinh | Loaithong | Chiéc | 08,00
xem xét cua Lanh dao | Xach tay dung trén thi
va hoan thién hé théng truong
quan 1y chat luong May in In den trang | Chiéc 0,2
laser kho A4
Huéng dan cong bo, May tinh Loai thong Chiéc 16,00
duy tri, cai tién, cap xach tay dung trén thi
nhat HTQLCL truong
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May in In den trang | Chiéc 0,2
laser kho A4
3. Pinh mirc vat tu
STT | NOoi dung cac budec Vit tu sir dung
cong viéc Tén vat | Quy cach | Pon vi Tri s0
liéu tinh mirc
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | Gidy in A4 TS 35
van Muc in 1 Hop 0,023
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép théng
dung trén
thi truong
2 | Panh gia thyc trang va | Gidy in A4 To 35
1ap ké hoach tu van Muc in 1 Hop 0,023
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,5
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép thong
dung trén
thi truong
3 | Dao tao kién thuc vé | Gidy trang A0 To 20
Hé thong quan 1y chat | Bt da viét Loai Chiéc 05
lugng, cach thuc xay | bang thong
dung h¢ théng tai liéu, dung trén
quy trinh giai quyét thi trudng
cong viéc va chuyén Pin dung Loai Vién 02
gia danh gia ndi bo cho bat théng
trinh chiéu | dung trén
thi truong
Tai liéu Ad Trang/B§ 160
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cho hoc tai
Vién liéu/hoc
Vién
Tai dung Loai Chiéc/hoc 01
tai liéu théng vién
clear bag dung trén
thi truong
Bt viét Loai |Chiéc/hoc| 01
théng Vién
dung trén
thi truong
Hudng dan thyc té xay | Gidy in A4 To 60
dung hé théng tai liéu, | Muc in 1 Hop 0,04
quy trinh giai quyét laser hop:1500
cong viéc. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Huéng dan ap dung hé | Giy in A4 To 60
théng tai liéu, quy Muc in 1 Hop 0,04
trinh giai quyét cong | laser hop:1500
viéc cho toan bd can to A4
bd, cong chirc trong S6 ghi A4 Quyén/ 0,1
pham vi xay dyng va | chép 120 trang
ap dung HTQLCL Bt ghi Loai Chiéc 0,3
chép thong
dung trén
thi truong
Hudng dan thyc hién | Gidy in A4 TS 35
danh gid ndi bg, thuc | Muc in 1 Hop 0,023
hién hanh dong khic | laser hop:1500
phuc, cai tién to Ad
HTQLCL. S6 ghi Loai Quyén/ 0,5
chép thong 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
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chép théng
dung trén
thi trudong
7 | Huéng dan hoat dong | Gidy in A4 TS 15
xem xét cua Lanh dao | Muc in 1 Hop 0,01
va hoan thién hé théng | laser hop:1500
quan 1y chat lugng to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép théng
dung trén
thi truong
8 | Hudng dan cong bo, Gidy in Ad To 15
duy tri, cai tién, cap Muc in 1 Hop 0,01
nhat HTQLCL laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,1
chép théng
dung trén
thi truong
9 Vit tu tiéu Can ctr
hao, van thuc té
phong
pham khac

V. Pinh mirc kinh té - ky thuit hoat dong tw van xiy dung, i4p dung Hé
thong quén ly chat lwong theo Tiéu chuin qudc gia TCVN ISO 9001:2015
vao hoat ddng ciia cic co quan, to chirc thudc hé thong hanh chinh nha
nuéce cap chi cuc hoiic twong dwong truc thudc co' quan ciap Cuc, S&, co
quan chuyén mén trwe thuéc UBND cip huyén

1. Dinh mirc lao dong

* Pinh mirc lao dong truc tiép

STT | Noi dung cac buée
cong viéc phai thuc

hién

Nhan cbng

S6
lwgng

Vi tri

Chue
danh

Kinh
nghiém

Tri so
mirc
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nguoi (nam) | (Gio)
thuc
hién
2 3 4 5 6 7
Chuan bi hoat dong tu 01 Truong | Chuyén| 02 08
van nhém, gia
thanh
Vién
Panh gia thuc trang va 01 Truong | Chuyén 02 24
1ap ké hoach tu vén nhém, gia
thanh
Vién
- Pao tao kién thic vé | 01 Truong | Chuyén | 02 24
Hé théng quan 1y chat nhém, gia
lwong, cach thic xay thanh
dung hé thong tai liéu, vién
quy trinh giai quyét
cong viéc
- Pao tao chuyén gia
danh giad nd1 bo
Huéng dan thyc té xay | 01 Truéng | Chuyén | 02 80
dung hé théng tai liéu, nhom, gia
quy trinh gidi quyét thanh
cong viéc. Vién
Huéng dan ap dung hé 01 Truong | Chuyén 02 32
thong tai liéu, quy trinh nhom, gia
giai quyét cong viée cho thanh
toan by can bg, cong Vién
chtrc trong pham vi xay
dung va 4p dung
HTQLCL
Huéng dan thuc hién 01 Truong | Chuyén 02 24
danh gia ndi bd, thuc nhom, gia
hién hanh dong khac thanh
phuc, cai tién HTQLCL. vién
Hudéng dan hoat dong 01 Truong | Chuyén 02 08
xem xét cia Lanh dao nhom, gia
va hoan thién hé théng thanh
quan 1y chat lugng Vién
Huéng dan cong bo, 01 Truong | Chuyén 02 16
duy tri, cai tién, cap nhém, gia
nhat HTQLCL thanh

vién




33

* Pinh mirc lao dong gian tiép thwe hién cac ndi dung cong viéc néu trén: 40

gio

2. Pinh mrc thiét bi

STT | NOoidung cac buée Thiét bi sir dung
cong viéc Ténmay | Yéucauky | Ponvi | Triso
thuat tinh mirc
(Gio)
1 2 3 4 5 6
1 | Chuan bj hoat dong tw | May tinh Loai thong | Chiéc 08,0
van xach tay dung trén thi
truong
May in In den trang | Chiéc 0,3
laser kho A4
2 | Panh gia thyc trang va | May tinh Loai thong Chiéc 24,0
1ap ké hoach tu vén xach tay dung trén thi
truong
May in In den trang | Chiéc 0,3
laser kho A4
3 |- Pao tao kién thuc vé | May tinh Loai thong Chiéc 24,00
Hé théng quan 1y chét | xach tay dung trén thi
luong, cach thic xay truong
dung hé thoéng tai lidu, | May chiéu | Cuongdd | Chiéc | 24,00
quy trinh giai quyét chiéu sang >
cong viéc 2500
- Bao tao chuyén gia Ansilumnent
danh gia noi bd Bang chiéu 100 inch Chiéc | 24,00
Bt trinh Thong dung | Chiéc | 24,00
chiéu trén thi truong
Bang viét | Thongdung | Chiéc | 24,00
hodc bang | trén thi truong
kep A0
4 | Huéng dan thuc té xay | May tinh Loai théng | Chiéc | 80,00
dung hé théng tai liéu, | xach tay dung trén thi
quy trinh giai quyét truong
cong viéc. May in In den trang | Chiéc 0,3
laser kho A4
5 | Huéng dan 4p dung hé | May tinh Loai thong Chiéc 32,00
thong tai liéu, quy trinh | xach tay dung trén thi
giai quyét cong viéc truong
cho toan bd can bo, May in In den tréng Chiéc 0,2
cong chure trong pham | laser kho A4
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vi xay dung va ap dung
HTQLCL
6 | Huéng dan thuc hién May tinh Loai thong Chiéc 24,00
danh gia ndi bo, thuc xach tay dung trén thi
hién hanh dong khic truong
phuc, cai tién May in In den trang | Chiéc 0,2
HTQLCL. laser khd A4
7 | Huéng dan hoat dong | May tinh Loai thong Chiéc 08,00
xem x¢ét cia Lanh dao | X&ch tay dung trén thi
va hoan thién hé thong truong
quan 1y chat luong May in In den trang | Chiéc 0,2
laser kho A4
8 | Hudng dan cong bo, May tinh Loai thong Chiéc 16,00
duy tri, cai tién, cap xach tay dung trén thi
nhat HTQLCL truong
May in In den tréng Chiéc 0,2
laser kho A4
3. Pinh mire vat tw
STT Noi dung cac buéc Vit tu st dung
cong viéc Tén vat | Quy cach | Pon vi Tri s6
liéu tinh mirc
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | Gidy in A4 TS 30
van Muc in 1 Hop 0,02
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi trudong
Bt ghi Loai Chiéc 0,2
chép thong
dung trén
thi truong
2 | Panh gia thyc trang va | Gidy in A4 To 30
1ap ké hoach tu van Muc in 1 Hop 0,02
laser hop: 1500
to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
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thi truong
Bt ghi Loai Chiéc 0,5
chép théng
dung trén
thi truong
Pao tao kién thuc vé Hé | Gidy trang A0 To 20
théng quan 1y chat Muc in 1 Hop 0,013
lugng, cach thuc xay laser hop:1500
dung hé thdng tai liéu, to A4
quy trinh giai quyét But da viét Loai Chiéc 05
cong viéc va chuyén gia | bang thong
danh gia nd1 bg dung trén
thi truong
Pin dung Loai Vién 02
cho bat théng
trinh chiéu | dung trén
thi truong
Tai liéu A4 Trang/Bo 160
cho hoc tai
Vién liéu/hoc
Vién
Tui dung Loai | Chiéc/hoc 01
tai licu thong Vién
clear bag dung trén
thi truong
But viét Loai | Chiéc/hoc| 01
thong vién
dung trén
thi truong
Huéng dan thyc té xay | Gidy in A4 TS 50
dung hé théng tai liu, | Muyc in 1 Hop 0,033
quy trinh giai quyét laser hop:1500
cong vigc. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,5
chép thong
dung trén
thi truong
Huéng dan ap dung hé | Gidy in Ad To 50
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thong tai liéu, quy trinh | Myc in 1 Hop 0,033
giai quyét cong viéc cho | laser hop:1500
toan bd can bd, cong to A4
chtic trong pham vi xay | S6 ghi Ad Quyén/ 0,1
dung va ap dung chép 120 trang
HTQLCL Bt ghi Loai Chiéc 0,3
chép théng
dung trén
thi truong
Huéng dan thyc hién | Gidy in Ad TS 40
danh gia ndi bo, thuc Muc in 1 Hop 0,027
hién hanh dong khic laser hop:1500
phuc, cai tién HTQLCL. to Ad
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép thong
dung trén
thi truong
Huéng dan hoat dong | Gidy in A4 TS 15
xem xét cua Lanh dao Muc in 1 Hop 0,01
va hoan thién hé théng | laser hop:1500
quan 1y chat luong to A4
S6 ghi Loai Quyén/ 0,05
chép thdng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép thong
dung trén
thi truong
Hudng dan cong bo, Gidy in A4 To 15
duy tri, cai tién, cip Murc in 1 Hop 0,01
nhat HTQLCL laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép thong 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,1




37

chép

thong
dung trén
thi truong

Vit tu tiéu
hao, van
phong
pham khéc

Can cu
thuc té

VI. Pinh mirc kinh té - ki thuit hoat dong tw van xdy dung, ap dung Hé
thong quén 1y chat lwong theo Tiéu chuin qudc gia TCVN ISO 9001:2015
vao hoat ddng ciia cic co quan, to chirc thudc hé thong hanh chinh nha
nuwée UBND cap xi

1. Dinh mirc lao dong

* Pinh mirc lao dong truec tiép

STT| Noidung cac bwée Nhéan cong
cong viéc phai thuc S6 Vitri | Chire | Kinh | Triso
hién lwgng danh | nghiém | mirc
nguoi (nam) | (Gio)
thuc
hién
1 2 3 4 5 6 7
1 | Chuan bj hoat dong tu 01 Truéng | Chuyén | 01 08
van nhom, gia
thanh
Vién
2 | DBanh gia thyc trang va 01 Truong | Chuyén 01 24
1ap ké hoach tu van nhém, gia
thanh
Vién
3 |- Pao tao kién thuc vé| 01 Truéng | Chuyén | 01 24
Hé thong quan 1y chat nhom, gia
lwong, cach thic xay thanh
dung hé théng tai liéu, vién
quy trinh gidi quyét
cong vi¢e
- Pao tao chuyén gia
danh giad nd1 bo
4 |Huéng dan thuc té xay | 01 Truong | Chuyén | 01 64
dung hé thong tai liéu, nhém, gia
quy trinh giai quyét thanh
cong viéc. Vién
5 | Hudéng dan ap dung hé 01 Truong | Chuyén 01 24




38

thong tai liéu, quy trinh nhém, gia
giai quyét cong viée cho thanh
toan by can by, cong Vién
chtrc trong pham vi xay
dung va 4p dung
HTQLCL
6 |Hudng dan thyc hién 01 Truong | Chuyén 01 16
danh gia ndi bo, thuc nhoém, gia
hién hanh dong khic thanh
phuc, cai tién Vién
HTQLCL.
7 | Huéng dan hoat dong 01 Truong | Chuyén 01 08
xem xét cia Lanh dao nhém, gia
va hoan thién hé théng thanh
quan 1y chat lugng Vién
8 | Hudng dan cong bo, 01 Truong | Chuyén 01 08
duy tri, cai tién, cap nhoém, gia
nhat HTQLCL thanh
Vién
* Pinh mirc lao dong gian tiép thuc hién cic ndi dung cong viéc néu trén: 32
gio
2. Pinh mirc thiét bi
STT | Noi dung cac buée Thiét bi sir dung
cong viéc Ténmay | Yéucauky | Ponvi | Trisd
thuat tinh mirc
(Gio)
1 2 3 4 5 6
1 | Chuan bi hoat dong tu | May tinh Loai thong | Chiéc 08,0
van xach tay dung trén thi
truong
May in In den trang | Chiéc 0,2
laser kho A4
2 | banh gia thyc trang va | May tinh Loai thong Chiéc 24,0
1ap ké hoach tu vén xach tay dung trén thi
truong
May in In den tréng Chiéc 0,3
laser kho A4
3 |- Pao tao kién thuc vé | May tinh Loai thong | Chiéc | 24,00
Hé théng quan 1y chét | xach tay dung trén thi
lugng, cach thuc xay truong
dung hé thong tai lidu, | May chiéu Cuong do Chiéc | 24,00
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quy trinh giai quyét

chiéu sang >

cong viéc 2500
- Bao tao chuyén gia Ansilumnent
danh gia noi bo Béng chiéu 100 inch Chiéc | 24,00
But trinh Thong dung | Chiéc | 24,00
chiéu trén thi truong
Bang viét Thong dung | Chiéc 24,00
hodc bang | trén thi truong
kep A0
4 | Hudng dan thuc té xay | May tinh Loai thong | Chiéc | 64,00
dung hé thong tai liéu, | xach tay dung trén thi
quy trinh giai quyét truong
cong viéc. May in In den trang | Chiéc 0,2
laser kho A4
5 | Hudng dan 4p dung hé | May tinh Loai thong | Chiéc | 24,00
thong tai liéu, quy trinh | xach tay dung trén thi
giai quyét cong viéc truong
cho toan bd can bo, May in In den trang | Chiéc 0,2
cong chtrc trong pham | laser kho A4
vi xay dung va &p dung
HTQLCL
6 | Huéng dan thuc hién May tinh Loai thong Chiéc 24,00
danh gia ndi bo, thuc xach tay dung trén thi
hién hanh dong khic truong
phuc, cai tién May in In den trang | Chiéc 0,2
HTQLCL. laser khd A4
7 | Huéng dan hoat dong | May tinh Loai thong Chiéc 08,00
xem xét cua Lanh dao | Xach tay dung trén thi
va hoan thién hé thong trudng
quan 1y chat luong May in In den trang | Chiéc 0,2
laser kho A4
8 | Hudng dan cong bo, May tinh Loai thong Chiéc 16,00
duy tri, cai tién, cip xach tay dung trén thi
nhat HTQLCL truong
May in In den trang | Chiéc 0,2
laser kho A4
3. Dinh mirc vat tu
STT | Noi dung cac budc cong Vit tu sir dung
viéc Tén vat | Quycach | Don vi Tri s6
liéu tinh mirc
1 2 3 4 5 6
1 | Chuanbjhoatdéngtu | Gidy in Ad TS 30




40

van Muc in 1 Héop 0,02
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,2
chép théng
dung trén
thi truong
Danh gia thuc trang va Gidy in A4 To 30
1ap ké hoach tu van Muc in 1 Hop 0,02
laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 01
chép théng
dung trén
thi truong
Pao tao kién thuc vé Hé | Gidy trang A0 To 20
théng quan 1y chat luong, | Bat da viét Loai Chiéc 05
cach thirc xay dung hé bang thdng
thdng tai liéu, quy trinh dung trén
giai quyét cong viéc va thi truong
chuyén gia danh gid n¢i | Pin dung Loai Vién 02
b0 cho but théng
trinh chiéu | dung trén
thi truong
Tai li¢u A4 Trang/Bo 160
cho hoc tai
Vién liéu/hoc
Vién
Tui dung Loai |Chiéc/hoc| 01
tai liéu thong vién
clearbag | dung trén
thi truong
But viét Loai | Chiec/hoc| 01
théng vién

dung trén
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thi trudong
Hudng dan thyc té xay Gidy in A4 To 50
dung hé thong tai liéu, | Muc in 1 Hop 0,033
quy trinh giai quyét cong | laser hop:1500
viéc. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi trudong
Bt ghi Loai Chiéc 0,5
chép théng
dung trén
thi truong
Huéng dan ap dung hé | Gidy in A4 TS 40
thong tai liéu, quy trinh | Myc in 1 Hop 0,027
giai quyét cong viéc cho | laser hop:1500
toan bd can bo, cong to A4
chtrc trong pham vi xay | SO ghi A4 Quyén/ 0,1
dung va ap dung chép 120 trang
HTQLCL Bdt ghi Loai Chiéc 0,3
chép théng
dung trén
thi truong
Huéng dan thyc hién Gidy in A4 TS 30
danh gia ndi bo, thuc Muc in 1 Hop 0,02
hién hanh dong khic laser hop:1500
phuc, cai tién HTQLCL. to A4
S6 ghi Loai Quyén/ 0,2
chép théng 120 trang
dung trén
thi truong
Bt ghi Loai Chiéc 0,5
chép thong
dung trén
thi truong
Huéng dan hoat dong Gidy in A4 TS 15
xem xét cua Lanh dao va | Muc in 1 Héop 0,01
hoan thién hé thong quan | laser hop:1500
Iy chat luong to Ad
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang

dung trén
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thi trudong
Bt ghi Loai Chiéc 0,1
chép théng
dung trén
thi truong
Huéng dan cong bo, duy | Gidy in A4 To 15
tri, cai tién, cap nhat Muc in 1 Hop 0,01
HTQLCL laser hop:1500
to A4
S6 ghi Loai Quyén/ 0,05
chép théng 120 trang
dung trén
thi truong
BUt ghi Loai Chiéc 0,1
chép théng
dung trén
thi truong
Vit tu tiéu Can ctr
hao, van thuc té
phong

pham khéc




